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CULTURAL COMPETENCE OF NURSE 
PRACTITIONERS:

PROVIDING CARE FOR GAY AND LESBIAN 
CLIENTS

GLMA Nursing Summit
September 14, 2016

Paul S. Smith, PhD, RN, CCRN, CNE



Objectives

Participants will be able to identify and explain the 
relationship between self-reported beliefs and behaviors of 
nurse practitioners toward gay and lesbian clients and 
reported nursing education related to cultural competence.

Participants will be able to identify strategies to incorporate 
LGBT health into nursing curricula. 



Introduction

Lesbian, gay, bisexual and transgender (LGBT)
Background
n Nurse practitioners (NPs) as primary providers
n Need to provide culturally competent care

Problem 
n Increased likelihood that NPs will provide primary care to 

diverse populations, including LGBT
n Barriers and biases
n Education 



Review of the Literature
Lack of literature regarding NPs, cultural competence, and gay and lesbian 
clients.
Research addressing health of LGBT population is sparse
Publications regarding NPs and LGBT
Health disparities
Gay affirmative practice (GAP) & studies using GAP scale
Barriers to care
LGBT Nursing Education
n Need to integrate into curriculum
n Barriers to nursing education
n Comfort and bias

Importance of cultural competence in nurses and NPs



Theoretical Framework

Josepha Campinha-Bacote
Process of Cultural Competence in the Delivery 
of Healthcare Services
Five constructs
n Awareness, skill, knowledge, encounters, and desire

Why this framework?











Questions


